CSC 


Page 337 of 1108 


Customer Service Change 


The Customer Service Change messages indicate problems and progress 
within the Attendant Administration and Automatic Set Relocation features. 


CSC messages 


CSC0001 
CSC0002 
CSC0003 x y 


CSC0004 


CSC0005 
CSC0006 
CSC0007 
CSC0010 xy 


Access code (password) entered from console was incorrect. 
Cannot login because the program currently running, refuses to leave. 


Start of attendant service change of a telephone. TN and Prime DN are given. 
Where : 


x = TN of set 
y = Prime DN of set. 


The feature selected by the attendant is shown, together with the old and new 
contents. 


Action: Enter new contents. 

Change of telephone data has been completed. 

Someone else has logged in and replaced the Attendant Administration user. 
An error was encountered trying to load a program. 


The first message produced by a relocation at the point the set leaves the system. 
It gives the TN the set is relocating from, and the identification code entered. 
Where : 


x = old TN of set 


y = ID code entered 
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CSC0011 xy 


CSC0012 x 


CSC0013 x y 


CSC0100 x y 


CSC0101 x 


The second message produced by a set relocation at the point the set re-enters 
the system. It gives the old and new TN of the set. Where : x = old TN (I s c u) of 
set and y = new TN of set. 


A set cannot be relocated back in. It gives the old TN of the set. Where : x = old 
TN of set. 


A set reassigned back in has been de-assigned as AST for a DN. Where : x= TN 
of set and y = Prime DN of set. 


Set Installation message indicating that a set or trunk has been installed using 
AINS. 


Set Installation message indicating that a set or trunk has been removed from the 
database using AINS. 


CSC0102 DN xxxx NEW The DN xxxx appearance for a MARP TN has been changed in 


CSC0104 xyz 


CSC0105 xyz 


CSC0106 x yz 


CSC0107 xyz 


CSC0108 xyz 


CSC0109 x y 


CSC0110 xy 


553-3001 -411 


Attendant Administration. The new MARP for DN xxxx has defaulted to TNI scu. 


Flexible Call Forward No Answer DN (FDN) updated through User Selectable 
Call Redirection (USCR) from telephone. Where : x = tn (I s cu), y = old FDN, and 
z = new FDN. 


Hunt DN updated through User Selectable Call Redirection (USCR) from 
telephone. Where : x = tn (I s c u) , y = old Hunt DN and z = new Hunt DN 


External Call Forward No Answer DN (EFD) updated through User Selectable 
Call Redirection (USCR) from telephone. Where : x = tn (I s cu), y = old EFD, and 
z = new EFD. 


External Hunt DN (EHT) updated through User Selectable Call Redirection 
(USCR) from telephone. Where : x = tn (l s c u), y = old EHT, and z = new EHT. 


Ringing Cycle Option (RCO) updated through User Selectable Call Redirection 
(USCR) from telephone. Where : x = tn (Is c u), y = old Ringing Cycle Option 
(RCO), and z = new RCO. 


Unacceptable Flexible Call Forward No Answer DN (FDN) dialed during User 
Selectable Call Redirection (USCR) programming from telephone. Invalid data 
was not stored. Where : x = tn (I s c u) and y = unacceptable FDN. 


Unacceptable Hunt DN dialed during User Selectable Call Redirection (USCR) 
programming from telephone. Invalid data was not stored. Where : x = tn (ls c u) 
and y = unacceptable Hunt DN. 
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CSC0111 xy 


CSC0112 xy 


CSC0113 xy 


CSC0118 
CSC1000 xyz 


CSC1001 xyz 


CSC1002 xyz 


CSC1003 xyz 
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Unacceptable External Call Forward No Answer DN (EFD) dialed during User 
Selectable Call Redirection (USCR) programming from telephone. Invalid data 
was not stored. Where : x = tn (I s c u) and y = unacceptable EFD. 


Unacceptable External Hunt DN (EHT) dialed during User Selectable Call 
Redirection (USCR) programming from telephone. Invalid data was not stored. 
Where : x = tn (ls c u) and y = unacceptable EHT. 


Unacceptable Ringing Cycle Option (RCO) dialed during User Selectable Call 
Redirection (USCR) programming from telephone. Invalid data was not stored. 
Where : x = tn (IS c u) and y = unacceptable RCO.Data corruption. 


Multiple appearance of a DN that is associated with a DTM key is not permitted. 


Flexible Call Forward No Answer DN (FDN) updated with vacant DN through 
User Selectable Call Redirection (USCR) from telephone. Where : x = tn (Isc u), 
y = old FDN, and z = new vacant FDN of set. 


Hunt DN updated with vacant DN through User Selectable Call Redirection 
(USCR) from telephone. Where : x = tn (l s c u), y = old Hunt DN, and z = new 
vacant Hunt DN. 


External Call Forward No Answer DN (EFD) updated with vacant DN through 
User Selectable Call Redirection (USCR) from telephone. Where : x = tn (Isc u), 
y = old EFD, and z = new vacant EFD. 


External Hunt DN (EHT) updated with vacant DN through User Selectable Call 
Redirection (USCR) from telephone. Where : x = tn (Is c u), y = old EHT, and z 
= new vacant EHT 
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